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Powerful and Flexible Reporting in Retail Pro®9

In today’s retail environment, you have to deal with an overwhelming amount of transactional data
originating from many different areas of your retail organization. Having a robust and flexible report-
ing solution that can consolidate all this information and present it in an easy-to-use, accurate and
consistent manner is critical for success.

With Retail Pro 9, you can get an integrated reporting solution preloaded with 150+ standard reports
that can have an immediate impact on your business and help you make better, more informed deci-
sions. Using these standard reports, you can monitor key performance indicators (KPIs), track inven-
tory stock levels, determine best/worst sellers, manage employee commissions, generate sales tax
liability reports, determine top customers and much, much more. And if you have more sophisticated
reporting needs, you can use any ODBC-compliant reports writer (such as Crystal Reports) to create
custom reports for Retail Pro.

Retail Pro 9 Reports give you the ability to:

« Personalized reports within seconds

« Measure key inventory statistics (KPIs) against both margins achieved and inventory cost invested to
ensure profitability and positive cash flow

» Monitor sales activity throughout the day using graphical reports by store, vendor, employee and
even hour of day for key metrics such as total sales, average sales and margin

+ Run end-of-day cash reconciliation reports that details the entire day’s transaction activities

» Measure key customer statistics to better understand your customer’s purchasing behavior and to
develop more targeted marketing campaign

« Analyze sales data to measure the effectiveness of pricing campaigns and to guide purchasing

« Determine profit margin by individual item, salesperson, product category and more for a variety of
time periods so high-margin items are adequately promoted

« Designate role-based access levels to each report to ensure sensitive information is protected and
reports are distributed safely and securely

+ Scheduled reports to run automatically

« Export reports to Excel, Notepad, PDF, HTML or Crystal Reports for further manipulation
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Sales Reports

A number of reports are available to show items sold for a given date range — organized by item,
style, department, store, vendor or even price point. There are also journal reports available to display
sales transactions (with or without item details) by store.

Related Reports
On Hand/Sales: By Item
Sales: Item Summary On Hand/Sales: By Style
Sales: Style Summary Sales: No Sale by Dept
Sales: Department Summary Sales: No Sale by Vendor
Sales: Store Summary Sales: Vendor Sales vs. Returns Summary

Sales: Vendor Summary

Sales: Price Points by Dept : BALES: Voo Sy i
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Sales: Receipt Journal
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Statistical Reports

A number of reports are available to display statistical information and Key Performance Indicators
(KPIs) — such as GMROI, Sell Thru %, Stock/Sales, Turn and ADI (Average Daily Inventory) — which can
be used to analyze the performance of items, styles, departments and vendors.

Related Reports

Sell Thru by DCS

Sell Thru by Style

Sell Thru by Vendor

Statistics: Item Sales by Department
Statistics: Item Sales by Vendor

Statistics: ltems Turn vs. On Order
Statistics: Items by Department
Statistics: Items by Vendor
Statistics: Department

Statistics: Vendor
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Inventory Reports

Inventory reports typically display the on-hand quantity (stock) levels or prices for all active items
and styles. Additionally, inventory reports can display stock levels for a specific date.

Related Reports

ON HAND: By Item

ON HAND: By Style

INVENTORY: Item Summary
INVENTORY: Price Levels Summary
INVENTORY: Totals Summary

ON HAND by Date
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ON HAND by Date Report

On Hand by Date reports display on-hand quantity (stock) levels for a specified date.

Related Reports

ON HAND: By Item

ON HAND: By Style

INVENTORY: Item Summary
INVENTORY: Price Levels Summary

INVENTORY: Totals Summary
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Best/Worst Reports

A number of reports are available to show the best and worst performers for different categories. For
example, reports exist to show the top customers based on sales, the top items/styles/departments/
vendor based on sales or profit margins. There are even reports to show top selling associates.

Related Reports

Sales: Best Selling Associate by Net Sales
Sales: Best Selling Customer

Sales: Best Selling Department by Net Sales
Sales: Best Selling Store by Profit Margin
Sales: Best Selling Styles by Units

Sales: Best Selling Vendor by Net Sales e boxttbeaodiibm v
Sales: Worst Selling Style

s SALES: Best Selling Style (By Repor Date: 17573017
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ALES: Best Selling Style (By Units)
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Merchandise Reports

Merchandise reports typically compare information from different data types or date ranges. For
example, merchandise reports are available to compare inventory stock levels to net sales, which can
be used for restocking purposes. Other merchandise reports compare daily/monthly/yearly sales
with the same period of the previous year.

Related Reports

On Hand vs. Sales: By Item - Last 30 Days
On Hand vs. Sales: By Style - Last 30 Days

Sales vs. Receiving vs. On Order vs. On Hand by Item A OH/SOLDRCVDTRANSADJ: By Store
Sales: By Item YTD vs. Same Last Year retallﬁ
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Journal Reports

Journal reports list individual transactional documents created for a given date range. For example,
receipt journals list all sales and return transactions organized by store. Journal reports are also avail-
able for other transactional document as well — Purchase Orders, Receiving Vouchers, Sales Orders,
Transfer Orders and Transfer Slips.

Related Reports

Receipt: Journal

PO: Journal

Receiving: Voucher Journal
SO: Layaway Journal

TO: Planned Transfers
Transfers: Slip Journal
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Purchase Order Reports

A number of reports are available to show all items currently on order — organized by Department,
Vendor or PO Number. There are also journal reports available to display all active purchase orders
(with or without item details) based on fill status.

Related Reports

PO: Merchandise On Order — Dept
PO: Merchandise On Order - PO#
PO: Merchandise On Order — Vendor
PO: Status

PO: Journal Ranked by Unfilled Status P= rseeann o e e
PO: Journal With Item Detail - :
PO: Journal Without Item Detail
PO: Projected Cash Requirements
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Tender Reconciliation Reports

Tender Reconciliation Reports displays net sales information for a given day broken down by indi-
vidual tender type, including individual credit cards.

Related Reports

Sales: Tender Reconciliation by Day
Daily Z-Out Reports

sl SALES: Tender Reconciliation Repoct Date: 1102042
Report Time: 1614
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Tender Date: 21122009
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Gt Cand: 000
Drabit Card: 0,00
Cantral Gl Card 0.00
Cantral Gt Certificate 0,00
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Employee Performance Reports

A number of reports are available to analyze employee activity and performance. These reports
show best/worst selling associates, commissions earned as well as sales performance vs. sales goals.
Additionally, reports are available to show user account changes and security overrides.

Related Reports

Sales: Best Selling Associate Audit: Permission Override
Sales: Associate Performance Report Audit: User Account

Sales: Associate Summary Audit: User Logon

Sales: Associate Summary by ltem Employees: List

Sales: Cashier Performance Report Employees: Store Assignment
Sales Target by Employee Group: Employees List

Audit: Groups Group: Permission List
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SALES: Associate Summary
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